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MUSIC CITY BECOMES HOCKEY
TOWN U.S.A.
With its mild winters and hometown NFL
team (and a nearby SEC football program),
Music City isn’t particularly known for its
affinity for the ice sports. But this season, the
National Hockey League’s Nashville
Predators find themselves in a tight race for
first place in their division, and fans are
responding in kind.
“It is one of our best years and the quickest ever that we’ve gotten to 15 sellouts with a

streak of nine in a row,” said Bridgestone
Arena’s Booking Director David Kells.
Bridgestone COO Sean Henry said hockey attendance has boosted overall revenues by
17 percent. The shift has meant a more hockey-centric model for the arena. Just over 18
months ago, Henry merged hockey operations

TOPSTOPS

and arena operations into a single entity.
“I never really liked the GM-model,” he
said, harkening back to his days with Tampa
(Fla.) Bay Lightning and the Palace of Auburn
Hills (Mich.), where all departments report to
a CEO or a COO.
Contact: (615) 770-2000
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Based on concert and event grosses from Jan. 1-Dec. 31, 2011, as reported to Venues Today.
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NO. OF SEATS

NEW ‘STAGE’ IN THE LIFE OF THE
RYMAN
The 120-year-old venue in the heart of
Nashville will replace its stage for the first time
since 1951. To honor the building’s long histo-

1. Bridgestone Arena, Nashville, Tenn.

20,000

$23,372,169

421,743

65

22,000

$14,906,984

330,176

43

3. FedEx Forum, Memphis, Tenn.

18,500

$8,907,562

204,893

34

$7,087,421

116,202

70

5. Ryman Auditorium, Nashville, Tenn.

2,362

$6,682,168

147,188

76

6. Freedom Hall, Louisville, Ky.

19,200

$4,947,056

126,495

18

7. Thompson-Boling Arena, Knoxville, Tenn.

26,128

$1,565,459

25,121

9

8. Bank of Kentucky Center, Highland Heights

10,000

$1,240,111

44,508

16

9. Rupp Arena, Lexington, Ky.

23,000

$911,917

21,262

3

10. Palace Theatre, Louisville, Ky.

2,700

$670,059

13,243

6

Compiled by Josh Huckabee, HotTickets@venuestoday.com

not seeing much walkup,” said Workman.
It helps that the arena is home to the
Men’s University of Louisville basketball
team, which sold out every 22,000-capacity
game of the 2010-2011 season. Basketball
fans are used to buying tickets. Suite and
club seat holders have first crack at concert

tickets and that has led to “a jump out of the
box” when it comes to sales.
“We’re still in our honeymoon period,
but since we’ve been open over a year, we
feel like we’re starting to be accepted by the
public,” he said.
Contact: (502) 367-5100

ry, an 18-inch section cut from the existing
stage will adorn the new stage and honor the
historical significance of past performances.
The project will begin on Feb. 4 with
Keith Urban and Dierks Bentley performing

the final concerts on the stage. Country upand-comers The Band Perry will be the first
group to play on the new stage Feb. 20, their
inaugural performance at the iconic venue.
Williams said the facility has also been
able to carve out a space with acts looking to do
a few one-offs each year.
“A great example is The Raconteurs show
that we had last year. They hadn’t performed
live in three years and decided to do a few festivals and only three venue dates. One of those
venues was the Ryman,” she said. “We hear
over and over again from artists who say that
performing at the Ryman is at the top of their
career bucket list.”
Contact: (615) 458-8700
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2. KFC Yum! Center, Louisville, Ky.

4. Tennessee Performing Arts Center, Nashville 2,472

KFC YUM! CENTER CELEBRATES
FIRST FULL YEAR
The KFC Yum! Center had its first yearlong
run in 2011, bringing a number of bands to
Louisville that have never played the
Kentucky city, including Lady Gaga and
Elton John.
“There was a lot of concern that the residents of Louisville wouldn’t pay the prices
that an artist like Lady Gaga would command,” said Harold Workman, president
and CEO of the Kentucky State Fair Board,
which runs the arena.
“But we’ve seen that when the ticket
goes on sale, they really buy right then. You’re
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