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suite experience and provides great networking,” said Olsen.
Contact: (919) 861-5470

Based on concert and event grosses from Aug. 1, 2013 – July 31, 2014, as reported to Venues Today.
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NO. OF SEATS

TOTAL GROSS

ATTENDANCE SHOWS

SEEKING COMPASSION IN
GEORGIA

1. PNC Arena, Raleigh, N.C.

20,000

$19,342,821

369,155

51

Increasing fan engagement is the goal in Duluth

2. Durham (N.C.) Performing Arts Center

2,800

$17,032,992

323,255

152

3. Greensboro (N.C.) Coliseum

23,500

$16,172,629

449,348

59

Increasing engagement with all stakeholders has
been the focus at Gwinnett Center in Duluth, Ga.
“Whether it is engaging with our clients or
our ticket buyers, we want them to know that
we are listening and that we care,” said General
Manager Joseph Dennis. As part of increasing
that engagement, the 13,100-capacity facility
entered a partnership with Samsung that
stretches across many AEG-managed facilities.
The technology allows the center to provide
ticket upgrades and offer in-venue benefits to
customers after they enter the facility.
Gwinnett Center also redesigned its website and created a mobile website in order for
fans to be able to discover information about its
events on the go.
“This is even more necessary in-venue, so
we increased our bandwidth and added additional access points, which makes the fan experience more shareable,” added Dennis.
In March 2013, Gwinnett Center switched
to AXS Ticketing and has been working to
educate the public about the change ever since.
“The Atlanta market has eight major
venues within a 30-mile radius, so there is a lot
of competition in the market,” said Dennis.

4. Crown Complex, Fayetteville, N.C.

8,500

$4,584,977

213,375

113

5. Colonial Life Arena, Columbia, S.C.

18,000

$3,811,699

128,659

29

6. Time Warner Cable Arena, Charlotte, N.C.

20,200

$2,819,375

66,886

14

7. Rock City at Charlotte (N.C.) Motor Speedway

50,000

$2,643,330

58,180

2

8. The Carolina Theatre, Durham, N.C.

1,016

$2,094,073

61,256

125

9. Blackbaud Stadium, Charleston, S.C.

17,000

$1,629,624

16,746

1

10. War Memorial Auditorium, Greensboro, N.C.

2,400

$1,356,507

46,327

36

> GEORGIA
1. Fox Theatre, Atlanta

4,678

$27,191,601

432,000

142

2. Philips Arena, Atlanta

20,000

$23,856,215

432,091

54

3. Cobb Energy Performing Arts Centre, Atlanta 2,750

$10,343,868

192,155

117

4. Gwinnett Center, Duluth, Ga.

$5,132,738

104,558

18

13,100

Compiled by Daniel Gray, HotTickets@venuestoday.com
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PROFIT FROM PRIVATIZATION
The switch to private management raises revenues

Since taking over management of Crown
Complex Nov. 1, 2013, Global Spectrum has
overperformed, besting its revenue benchmark
in year one. The deal privatized multiple venues
— Crown Coliseum, Crown Arena, Crown
Expo Center, Crown Theatre and Crown
Ballroom — and the firm has lured artists such
as Darius Rucker, Eli Young Band, Jason
Aldean and Florida Georgia Line to the city.
General Manager Jim Grafstrom said that
the county opted for private management to
streamline expenses and book more events in
multiple venues.
As part of the five-year contract, Global
Spectrum is required to hit a revenue benchmark each year to earn an incentive.
Cumberland County set the benchmark at $2.45
million across all properties, which is an average
of the last three years at the facility. The prorated amount that Global Spectrum was aiming
for during the first eight months it operated the
facility was $1.64 million. They beat that prorated average by more than $1 million, ending the
fiscal year at $2.8 million in revenue.
Crown Complex also partners with local
producers, including Community Concerts of
Fayetteville that put on a series of five to six
shows in the theater each year. The subscription series includes national acts, such as Scotty
McCreery and Smokey Robinson.
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The county’s preestablished yearly budget
set a $4-million operating loss for the facility,
which includes some improvements and renovations. Global Spectrum was able to cut the
loss to $3.4 million for the year.
Contact: (910) 438-4117

REHEARSING FOR SUCCESS
Kicking off a tour helps arena hit #1

PNC Arena in Raleigh, N.C., brought more
than 369,000 attendees to the facility for shows
that included Taylor Swift, Justin Timberlake,
Bruno Mars, Bob Seeger, and Katy Perry.
For Dave Olsen, arena executive VP and
GM, Perry stands out above the rest.
“Katy Perry kicked off her North America
tour and they were here for a week rehearsing,”
he said, adding that it was the first time PNC
Arena has had the opportunity to kick off a tour.
To help draw fans back, the venue has
undergone some major renovations, including
$650,000 to add a new LED lighting system,
which makes PNC Arena the first US-based
NHL team to have that type of system.
They have also added a three-sided fireplace to the Lenovo Champions Club at a cost
of about $30,000, and reworked the Ledge
Lounge countertops to provide additional
counter space, featuring 13-inch HDTVs, and
upgraded finishes for about $120,000. PNC
Arena also spent $140,000 converting two of its
18-seat suites into five loge boxes that seat six.
“It gives small to midsize companies the

Contact: (770) 813-7552

ATLANTA CELEBRATES ITS OWN
Fox Theatre has always considered Nashvillian
Gregg Allman one of their own

All My Friends, Celebrating the Songs & Voice
of Gregg Allman, brought dozens of A-list
artists to Fox Theatre in Atlanta, Jan. 10. The
once-in-a-lifetime, all-star performance paid
tribute to the life and music of Gregg Allman,
who requested that the show be held in Atlanta.
“Atlanta has always considered him one
of their own, and I think everyone has watched
his career and seen him resurrect himself the
last couple of years,” said Allan Vella, president and CEO. “It was an evening where the
energy in the room felt like you went to a party
in honor of a good friend.”
A cast of stars including Trace Adkins,
Jackson Browne, Eric Church, Vince Gill, Dr.
John, Martina McBride and Susan Tedeschi
joined Allman for the tribute, performing
some of the artist’s greatest hits in a special that
CONTINUED ON PAGE 36 >

